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Abstract

This document will help the Product Owners to access the Community pages and perform
certain operations.
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Community pages

As part of the SAMi support initiative, the Product Owner is allowed to participate in
collaborative knowledge sharing activities by posting message posts and subscribing to the
Community page. The Community page will allow you (The Product Owner) to navigate to:

e Message Boards
¢ Knowledge Base
e Featured Stories
e FAQs

Message Boards

To view the message boards from the main menu do the following:

Step 1: Login as a Product Owner.

Step 2: Enter the URL: http://sam-portal-dev.demo.sidglobal.cloud/home in the browser.
Once you login, you will land on to Product Owner Dashboard.

Step 3: Form the Dashboard, click Community, and then Message Boards.

a SAM' Home Dashboardv  Explore  Apps MyTeams Communitya 0O & &
) =

Product Owner Dashboard Home

Let’s Do More!

How to Onboard a Product?
4

SR emo Digital Productivel8
m 0O ' ~m 0O 1

The Message Boards page is displayed. See next page.
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Message Boards

% SAMi o Otk Gore e/ ommey

Message Boards Home » Community » Message Boar

Threads

& TestThread TestTest, modified 11 Months ago @ 1ve

Step 4: In the Message Boards page, you can navigate to these features and perform
different operations:

e Categories
e Recent Posts

e My Posts
e My Subscriptions
e Statistics

Add a Category

In Categories, to add a new category, do the following:

Step 1: Click Community and then Message Boards option in main menu.
The Message Boards page appears.

Step 2: Click Add Category button.
The Add Category page is displayed.

. SAMiI iome] | Dasiboardy  Ex ity

Message Boards Home » Community b Message Boa

Add Category

Name
Descript ®
Display Style
Default
MAILING LIST >
PERMISSIONS >

=
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Step 3: In Add Category page, do the following:

e Enter the Category Name in the textbox.

e Enter the Description in the text area.

e Select the Display Style, if you do not wish to select a style keep the Default style.
e Mailing List, select the mailing list as Active and Allow Anonymous.

e Viewable By, select viewable by using the dropdown, as Guest, Admin user and so

on...
¢ More Options - If you wish to select a few more options.
e Click Save.

The category is added successfully.
e Click Cancel, if you wish to cancel adding a category, and close the window.

New Thread

The Product Owner is allowed to start a new thread of messages and at the same time post it
in the message boards.

To start a new thread in the message boards, do the following:

Step 1: From Message Boards, click on New Thread.

' SAMi e

My Teams ommunity v

Message Boards fome » Community » Message Boards

| Categories Home
Threads

Test Thread Test Test.modified 12 Months ago. a3 e

Digital Transformation - enabling new innovations and integrations using

GLOBAL SOLUTIONS APIs as backbone.

P
SID
© Copyright 2022. SIDGS All Right Reserved Cookie Policy ivacy Policy | Terms and Condit | SIDGS EULA

The Add Message page appears.
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Zh e

! [ ] SA M i Home Dashboard v Explore Apps My Teams Community v n

Message Boards Home + Commurity b Message Boards

Add Message

Subject

B I U i = & 99 <> Soums Help [x1cen

ATTACHMENTS
CATEGORIZATION

RELATED ASSETS

vow v Y

MORE SETTINGS

PERMISSIONS

L

Viewsble by

Aryone (Guest Role) ¢

Step 2: In the Add Message page, enter the following:

e Subject - Enter the subject in the textbox provided.
e Body - Enter the message in the message body text area.
e Optionally, you will be able to:
o Upload attachments
o Select Categorization
o Select the Related Assets
o Do More Settings
o Permissions
o Viewable by - This is to provide viewing permissions to different roles.
o More Settings - to perform a few more settings.
e Click Publish to publish the message to the message board.
e Save as Draft - Click on Save as Draft, if you wish to save the message and
publish it later.
e Cancel - click Cancel, if you wish to abort and close the message page.
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Recent Posts

The Recent Post will help you to view all the recently posted messages by all the members in
the Message Boards of a Community.

1. To go to the recent posts, On Message Boards, click on the Recent Posts tab on the
left navigation.

% SAMiI
Message Boards Home » Community » M

Recent Posts

Threads
Recent Posts

2. In the Recent Posts, when you click on 3 dots men option.

The dropdown menu appears.

% SAMiI Hom v
Message Boards Home » Community » M

Recent Posts

Threads
Recent Posts

In the Recent Posts, when you click on 3 dots menu option, you will be allowed to do the
following operations with the posts:

e Edit

e Move

e Lock

e RSS Feed
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e Unsubscribe
e Permissions and
e Move to Recycle Bin

My Posts

The My Posts will display all the logged-in users (Product Owners Posts) and will be able to
perform the same operations as done in the Recent Posts.

To go to My Posts, On Message Boards, click on My Posts tab on the left navigation.

H boardv | ! ity v o

% SAMi

Message Boards

My Posts

My Posts
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My Subscription

The My Subscription will allow you to view all your message subscriptions.

To navigate to the subscription, from Message Boards, click on My Subscription.
The My Subscriptions page is displayed with all your subscriptions.

s SAMi Home  Dabout  Eolre A MyTeams  Canminiy
Message Boards fome » Community » Message Board

My Subscriptions

S ®

My Subscriptions ’
%’

You are not subscribed to any categories.

Thread Started By Replies Views Last Post
provider

, demo
3 Minute

The My Subscription will display all the logged-in users (Product Owners Subscriptions) and
will be able to perform the same operations as done in the Recent Posts.
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Statistics

The Statistics page will allow you to view all the statistics about your number of posts, and
the participants who visited your posts. Additionally, will also display the number of
categories.

1. To navigate to Statistics, from Message Boards, click on Statistics.

The Statistics page is displayed with all the user posts statistics and the top message
posters.

Note: This is a read-only page, you cannot perform any operations on it except
viewing the posts and the statistics.

Statistics

Overview

CATEGORIES POSTS PARTICIPANTS

0 2 2

Statistics

Top Posters

Test Test Rank: v

provider demo
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Knowledge Base

The Knowledge Base will allow you to view articles, subscribe, print, move and delete the
knowledge base articles on the Community page.

To view the Knowledge Base from the main menu do the following:
Step 1: Login as a Product Owner.

Step 2: Enter the URL: http://sam-portal-dev.demo.sidglobal.cloud/home in the browser.

Once you login, you will land on to Product Owner Dashboard.

Step 3: Form the Dashboard, click Community, and then Knowledge Base.

,. SAMi Home Explore Community A (5

A One-Stop Resource for
Digital Products & Services

Featured Products Viewall

Smart Development Sample Product Document Product

sam-portal-qa demosidglobal cloud/knawledge-base

The Knowledge Base page is displayed. See next page.
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Knowledge Base
jal ¢

s SAMi e Owtvons Gl Ao MyToms  Canmity
Knowledge Base ne » Community » Knowledge B
Help
New KnowledgeBase Article ®
RSS2 @Subscribe B History @ Print ¢ Move ® Delete |

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s
when an unknown printer took a galley of type and scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into
electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s with the release of Letraset sheets containing Lorem Ipsum passages,
and more recently with desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum.

& Share

& 9

Do you have any suggestions?

In the Knowledge Base page, you will be able to search articles, print the article, subscribe
articles, view RSS feeds, move articles and view history.

Additionally, you will be able to write a suggestion and submit it to the community page.

Featured Stories (Blog Entry)

The featured stories will help you to add blog entry posts and perform more publishing and
accessing options.

To view the Featured Stories from the main menu do the following:
Step 1: Login as a Product Owner.

Step 2: Enter the URL: http://sam-portal-dev.demo.sidglobal.cloud/home in the browser.

Once you login, you will land on to Product Owner Dashboard.

Step 3: Form the Dashboard, click Community and then Featured Stories in main menu.
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|| Knowledge Base

q H N
b SAMI Home Dashboard v Explore Apps My Teams Community A Q & (S

Knowledge Base

Keywo

Help

New KnowledgeBase Article ®
RSS[2 @Subscribe @ History @ Print < Move ® Delete

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s,
when an unknown printer took a galley of type and scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into
electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s with the release of Letraset sheets containing Lorem Ipsum passages,
and more recently with desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum.

o Share

i 0 &0

The Featured Stories page is displayed.

Step 4: In the Featured Stories page, click New Entry button, to add a new featured story to
the Community page.

Featured Stories o CommUnEY. ¥. Festinkd Stord

Document Feature p

Itis a long established fact that a reader will be distracted by the readable content of a page when looking at its layout. The point of using Lorem Ipsum is that it
has a more-or-less normal distribution of letters, as opposed to using 'Content here, content here’, making it look like readable English. Many desktop publishing

packages and web page editors now use Lorem Ipsum as their default..

pr— o @ v a M@

Step 5: The New Blog Entry page is displayed in content editor mode. See next page.
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15
< New Blog Entry o

Drag & Drop to Upload or  select File

gif.jpeg,jpg,.png Maximum Size 5 MB

Step 6: In the New Blog Entry page, do the following:

e Drag & Drop a file or click Select File to upload a picture of not more than 5 MB in
size

e In the body of the blog editor, enter the Title, Subtitle, Content

e Additionally, Select Categorization to add the blog to the selected category, enter the
existing assets, for instance, product, catalog etc.

e Select Related Assets, by browsing through the portal.

e Select the Configuration like, Automatic or Custom, and also provide the Blog Entry
URL in the textbox.

e Select Abstract by choosing “use the first 400 characters of the entry content” or
Custom Abstract, when you choose Custom Abstract, it is mandatory to enter the
Description to it.

e Drag and Drop to upload Small Image File or browse to select it from your local drive.
Note: the image file size should not exceed 5 MB.

e Enter the Display Date and time, if you wish to change from the current date and
time to some future date and time.

e By default, the Pingbacks are enabled to Yes, if you wish you can set it to No.

Note: Pingbacks are the comments created when you link to another blog post.

e Select Display Page Template, if you choose a specific template, a Select button
appears for you to browse and upload a template designed by you, as these templates
can be used for a new blog post. If you do not wish to use a Display Page Template,
you can choose the Default Template.
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e Permissions - select the user roles who could have permissions to view the blog post

by clicking Viewable by.

Permissions

Viewable by

Anyone (Guest Role)

More Options k

Optionally, if you wish to add more roles-based permissions by clicking More Options
under Permissions, and choose the checkboxes against the role like, Update
Discussion, Delete Discussion, Permissions, Update, View, and Add Discussion.

Hide Options

Role Update Discussion Delete Permissions Delete Discussion Update View Add Discussion

Guest

Site Member 0O (]

Click Hide Options, if you wish to close the More Options section.

Step 7: Click Publish, to publish the New Blog Entry.
Step 8: Click Save as Draft, if you wish to save the blog entry and publish it later.

Step 9: Click Cancel, if you wish to cancel publishing the blog entry and close the window.
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Subscribe or Unsubscribe from a Featured Story
To Subscribe or unsubscribe from the Featured Stories from the main menu do the following:

Step 1: Login as a Product Owner.

Step 2: Enter the URL: http://sam-portal-dev.demo.sidglobal.cloud/home in the browser.

Once you login, you will land on to Product Owner Dashboard.

Step 3: Form the Dashboard, click Community and then Featured Stories.

|} Knowledge Base

’. SAM' Home  Dashboardv  Explore  Apps My Teams ommunityA O A& &

Knowledge Base

Help 3
New KnowledgeBase Article ®
RSS[2 @ Subscribe [ History @ Print ¢ Move & Delete
Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s.
when an unknown printer took a galley of type and scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into

electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s with the release of Letraset sheets containing Lorem Ipsum passages,
and more recently with desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum.

The Featured Stories page is displayed.

:. SAM' Home Dashboardv  Explore Apr My Tean Communityv Q0 2. (&

Featured Stories ot Commmunity ;b Featuiyd Stores

Document Feature

est Test

1 Month Ago

Step 4: In the Featured Stories page, click Subscribe button to subscribe to these featured
stories in the Community pages.

The Featured Stories are successfully subscribed.
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Step 5: Similarly, if you have subscribed to the Featured Stories earlier, and wish to
unsubscribe for whatsoever reason, click the Unsubscribe button.

The Featured Stories subscribed earlier are successfully unsubscribed.
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FAQs
The FAQs page allows you to write FAQs and submit it to the Community page.
To write FAQs on the Community page from the main menu do the following:

Step 1: Login as a Product Owner.

Step 2: Enter the URL: http://sam-portal-dev.demo.sidglobal.cloud/home in the browser.

Once you login, you will land on to Product Owner Dashboard.

Step 3: Form the Dashboard, click Community and then FAQs.

Home

,. SAM' Home Dashboardv  Explore  Apps MyTeams Communitya QO & &

A One-Stop Resource for Knowedge Bas
Digital Products & Services

Search Products Q
®

Featured Products ol

© p
Amazon Experts Products Provider -Onboard
sam-portal-qa.demosidglobal.cloud/fags
The FAQs page is displayed.

o SAM| H shboardv  Ex My Te yv QO &

o N ProductTestFunctionizeFAQs A
Applied Filters i/ il bl

Java Script is a Advanced Programming Landuage
Available Filters
Combine featured fields to specify Write t
results.
©)

Q

Products A m

ProductTestFunctionize
Show Comments V'
Community product
Tele Product
Google

API Product for doc Community Y

- @
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Step 4: In the FAQs page, type in your question in the FAQ text area.
Step 5: Click Submit.

A success message appears, and the FAQ is submitted to the Community page.

Filter and Search FAQs

Step 1: To filter and search FAQs, provide the FAQ name in the search field and click on
Magnifying glass icon or press Enter.

' SAMi e omtos o

FAQs e » Community, » FAQ

MPA has in place a licensing regime for A

Applied Filters:
You can apply to revalidate your COC either
g n (a) by post; or

Available Filters

€)
Combine featured fields to specify (b) by visiting the Maritime and Port Authority of Singapore (MPA)'s Training Standard Department at 460 ®
results, Alexandra Road, #21-00 PSA Building, Singapore 119963 from Mondays to Fridays (8:00 am to 5:30 pm).

Products ~

Vessel Departures

Citi Internal m

Visiting-Onboard

Show Comments V'

The respective FAQ is displayed below on the same page.

' SAMI R ——

You can apply to revalidate your COC either:
. . (a) by post: or
Available Filters

Combine featured fields to specify (b) by visiting the Maritime and Port Authority of Singapore (MPA)'s Training Standard Department at 460
results Alexandra Road, #21-00 PSA Building, Singapore 119963 from Mondays to Fridays (8:00 am to 5:30 pm).

Write a com t

Products A @

Vessel Departures

Citinternal m

Visiting-Onboard

Show Comments VvV

| have lost my wallet and have therefore v

Visiting FAQ v °

Step 2: Click on Visiting FAQ dropdown to expand and view the complete FAQ.
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